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Requirements for Whitelisted SID towards Singapore

Direct clients (Owner of SID directly connected to 8x8)
1. Letter of Authorisation - Whitelist - Singapore - Direct Client - Content Version 2

For Non-Direct clients: (Owner of SID is not directly connected to 8x8)
**Chained LOA is required**

1. Letter of Authorisation - Whitelist - Singapore - Direct Client - Content Version 2 (End-client to Aggregator/Authorized Agent)
2. Letter of Authorisation - Whitelist - Singapore - Authorised Agent — Content

OR

Letter of Authorisation - Whitelist - Singapore - Aggregator — Content Version 2

Note:
1. This is only for Whitelisted Sender ID that is already whitelisted with SGNIC.
2. All documents provided should be in PDF format
3. Sender ID is case sensitive; hence the Sender ID must be the same throughout the letters (e.g., if Sender ID is LAZADA, it
should be LAZADA for all and not Lazada)
4. Do not change any content in the template
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Direct Client
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Direct Client
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Letter of Authorisation - Whitelist - Singapore - Direct Client - Content Version 2

Guide
A. Provide Company letterhead
B. Fill in Company name and Company Address
C. Update to Current Date
D. Fill in Company name, Short Name of Company and

Company UEN number
Fill in Short name of Company
Fill in Short name of Company
Fill in Short name of Company
Fill in Short name of Company
Fill in the following:
e Sender ID (Whitelisted Sender ID only)
e Purpose (Provide the relevant traffic type: OTP /
Notification / Marketing)
e Content (Provide the relevant content based on
traffic type. Full URL is required if there is any)
J.  Fillin Company Name
K. Provide Name of Authorised Signatory, Designation,
Signature and Company Stamp (required) (Note: If there
is no Company stamp, a valid DocuSign is acceptable)

T I oo mm

insert Letterhead] gy

Company Name of Client
Address - B
Address

Letter of Authorization

§ Fabruary 2023 | (C

This is to certify that 8x8 Intemational Pie Ltd is sutherzed to use the Sender IDs ("SI10s") to send A2P SMS on
b=naif of Company Mame of Chent [Shon Name of Company™), <INSERT UEN Number= |—PD

E 4—Fhor Name of Company| represants and warrants that the SID3 speciSed below and any and all ttle. rights and - F

nierest thersto are owned wEth:mofDogganza d that no cther person or entity has the right to use or
El.ac he diswribution thersof a3 Si0s

= 2T pi ereby undertakes tat i shall hold Ssgagore mobie operatens. i3 direcion.
to’k o-:ﬂ- c"v;ﬂ—. e-n;oyﬂ- and agents. free. harmlzss and indemnified against any and &l claims. suit
proceedings. actions. and offer demands od third parties ciziming fitle. ewnershio or 3ny other inerest with respect 1o
the use of the specfied $I3. belsws s [Bhor Name of Company [masked name, trade name, rademark, domain
Rame, of any RamMe/designation

"=H

Content
I -+ Sender ID Purpose of SMS Blast

| hareby warrant that | am duly suthorized by [Company Nama of Cliant v sign this Letter of Authorzation on it

behal.

Submitted By: On behalf of;
Signature and Company Stamp
K+
Mame of Client's Authorized Signatory Oscar Lee
Diesignation Wice Prasident Camer Relatons
Company Name of Client 2x8 Im=mational Fie Lid
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Non-Direct Client
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Non-Direct Client
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Letter of Authorisation - Whitelist - Singapore - Direct Client - Content Version 2 (End-client to
Aggregator/Authorized Agent)

Guide

>

mOoO O

- - o m

Provide end-client’s Company letterhead
Fill in end client’s Company name and Company Address
Update to Current Date
Change to _ Company Name
Fill in end-client’s Company name, Short Name of Company and
Company UEN number
Fill in Short name of end-client’s Company
Fill in Short name of end-client’s Company
Fill in Short name of end-client’s Company
Fill in Short name of end-client’s Company
Fill in the following:

e Sender ID (Whitelisted Sender ID only)

e Purpose (Provide the relevant traffic type: OTP /

Notification / Marketing)
e Content (Provide the relevant content based on
traffic type. Full URL is required if there is any)

Fill in Short name of end-client’s Company
Provide Name of end-client’s Authorised Signatory, Designation,
Signature and Company Stamp (required) (Note: If there is no
Company stamp, a valid DocuSign is acceptable)
Provide Name of_ Authorised
Signatory, Designation, Signature and Company Stamp (required)
(Note: If there is no Company stamp, a valid DocuSign is acceptable)

Insert Letterhead|iji A

Company Name of Client
Address - B
Address

Letter of Authorization

& February 2023 |—» c D
This is to cerify thai 8x8 International Pte Lid &5 suthorzed to use the Sender IDs ("SIDs") to send AZF SMS on
benal of Company Mame of Clen: [ Shor Name of Company ). <INSERT UEN Rumber> |—PE

F |—Ehon Nama of Gompany| reprasenits and warrants that the SID3 specified below and any and all Btle, rights and
nierest thereto are owned by [Eher Name of Company[and that no oiher person or entiy has the right fo use or
causs the disribusion thersof 35 50s

ngly. [Bhor Nasne of Compary by undertakes that it shall hold Singapone mobilk operatons, i3 dinectons,
tka holders, officers, e-n|: wyess and agents, free. harmiess and indemnified against any and 3l claims 3
proceedings, scbons, 30 otner demands of third parnties claimng fitke. ownershio or 3y other interest with resp:
thie use of the specfien SIJs beicwi 35 Fhor Name of Company [masked name, ade name, ragemarn:, Semnan
RamE, OF 3Ry RAMAIdEsignation

Content

Seader ID Purpose of SMS Blast

J

I hareby warrant that | am duly authorized by [Company Mame of Clant {o sign this Letter of Authorzation on its
banaif

Submitted By: On behalf of:
Signature and Company Stamp
L+ —M
Mame of Client's Authorized Signatory Oscar Les
Designation Vice Prasident Camer Relatons
Company Name of Client 2xE International Pre Lid
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Letter of Authorisation - Whitelist - Singapore - Authorised Agent - Content (Page 1)

Guide

Insert Letterhead| g .ﬁ

A. Provide _ company letterhead

Tompany Hame of Authoried Agen
B. Fillin _ Company name and Company Adaress — B
Address Lt of Autheristion and Undesking
C. Update to current date
D. Fill in Name of Authorized Signatory in AUithorized Agent's C
Company , o E
E. Fillin City and Country of Authorized Signatory in _ F o S ¥ 18 - harsin atter etamed o on
L T Apinl | REREDY NS0l TO0 vl BIvE 51 NG NESEIESFy DL MIALSNINT .
- Company SEErmal B0 o0 IS0rSe] redin 12 Sebver ADF AL foe [Mgeshont Company rame cirg G
- 8 International Fe Lid [8xE)
F. Fillin _ Company Name )
G. Fill in Merchant’s Company name L s e
H. Fillin Short name of_ Company name
A A Wie uinoleri olos 1o coemiply with ol apploobls ws Enchuding. but nof Bmitedl B0, Of ey nelahs
I.  Fill in Short name Of_ Company name o e, Sp0m ond srrishingl and o incemnly and Foid Rarmiess B4, Singopore Moble
. DRt Wi Sracton, (I0CiNig ofiian 41 0N3 Sgent GHant Oy Ondl O
J' FI” In Short name Of— Company name acfions. chkame. Arst o Iames incumesd 36 a reedt of 0 Breach of Goplcobls kws and -
K. Fill in the following: e
« Sender ID (Whitelisted Sender ID only) | e e o H
e Purpose (Provide the relevant traffic type: OTP / spea, Ik of oy rasiage '-mI:sr-:-'e«-'- '-:-z--;-;cm-n-*s-lr-"': > )
sttt of Thae irdenced purpoies | Shod Sompany Mome of Aufhersed Aoset| unoetoces 1z
Notiﬁcation / Marketing) fois full responisindity for ony lepal consaquencas or kabdtiss ondng from Sha massoges
conbained in thase Sander Hometd
e Content (Provide the relevant content based on
. y . s . Examnohil of i o Dl M Sl Bt Bl e
traffic type. Full URL is required if there is any) K e
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Letter of Authorisation - Whitelist - Singapore - Authorised Agent - Content (Page 2)

L FI” in Company Name Of_ . ;E::sehf-..lcbe\ir.kec to the Company Name/Brang/ldentity to easily identify the SMS
M. Provide Name of IEEHERBIGHAURRGHEEABERES Authoriscd Dl
Signatory, Designation, Signature and Company Stamp ®  SiDsmust not be derogatory.
(required) (Note: If there is no company stamp, a valid DocuSign
is acceptable)

| hereby warrant that | am duly authorised by|[Company Noame of Authonsed Ager.i.l b L
Authorised Agent] to sign this Letter of Authorisation on ifs behalf.

Submitted By: On behalf of:

M«

Name of Authorised Agent’s Authorised Signatory | Oscar Lee
Designation Vice President Carrier Relations

Company Name of Client &x8 International Pie Lid
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Letter of Authorisation - Whitelist - Singapore - Aggregator — Content Version 2 (Page 1)

Guide

>

mo o

A-—Toem

Provide _ company letterhead
Fill in _ Company name and Company Address
Update to current date

Fill in Name of Authorized Signatory in _ Company
Fill in City and Country of Authorized Signatory in

Company

Fill in _ Company Name

Fill in Merchant’s Company name

Fill in Short name of_ Company name

Fill in Short name of_ Company name

Fill in Short name of_ Company name

Fill in the following:
e Sender ID (Whitelisted Sender ID only)
e Purpose (Provide the relevant traffic type: OTP /
Notification / Marketing)
e Content (Provide the relevant content based on
traffic type. Full URL is required if there is any)

b
r

—
F

Insert Letterheadiige d A

Coampany Name of Aggregator
Addrens — B
Address

Letter of Authorizafion and Undertaking

& Sapeembar 3033 c
D+ »E
o] Sarnpi il (0] reaasr of [Ciny [Cauning] [S25R5 Fdrbofdde & Aoy S2paste &l

F s Raprateststive of [Camaarny Marme of Aﬁm':rl i SN relEeds 12 8 the
“Aggregator|. harsby undertaks that we howe ol the NECEIIoRY awthariations. approvals
ol oF FoancRs Sl 10 daives 427 SIS ‘:-mp G
Inteenational Fle Lid (BxE)

Actoedingly. wit have provided ond fobmithed the nebated Lettenr] of Authonotion om the

Chan[s] wha owns e Senaer 10/

Wa unsacsks 1o comply with all appicabie loas [incleding, But nal Frmited o, 21 They relate
e bowd, e and prighing] @nd to ingemniy ond hald hormins B, Bngopore Mabie
Operaion. thair drecicn. fockholden. sficwr. erplovess and agents oot ony ond o
oafions, oloemg, finas or losses inouwred as o Fesult of 0 emooh of oppScoDe res and -

AT

r nz #vent shal [ihas Company Mama of Aggregaicrl|communicate spom eiated -

s Sheough S5 :':thprﬂrvNumarva|n-t:;ts not fo send spom. T I
any MeEnge cordoesed cricadul Fouduent, inappaoneahe of anything outsde of

el i@ n--—:e:-s—|iha- Company Nomae of Agoregoice |.-"u~
ainlitign griging from th meioplt Sonigingd in

W inRs 10 1o i

rpdponpinity for arvy g CINR L RToE o

theipm Sarcer Nomed

Excrrpieg of tha FEISogRl MOy PTioCE, DU Ao Bl fD

Sender D

K

Puiposs of SAS Conbent

Faril frme 70 0 roes rows if you hove moese 510

Mowimum of sleven (11] alphaonurmeic charoctes only par S0
fpaces o olowed. One spoce i egulvolend fo one (1] chorocies
Big or small cops o aSowerd. Speciol chomcte s o nat olowed

LRI
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Letter of Authorisation - Whitelist - Singapore - Aggregator — Content Version 2 (Page 2)

= 5105 should be Inbed fo fhe Compony MormaeBrond Nidentity So sasly Dentily the SHE
L. Fillin Company Name of_ L
M. Provide Name of Aggregator’s Authorised Signatory’s name, s s rer
Designation, Signature and Company Stamp (required)
(Note: If there is no company stamp, a valid DocuSign is L
acceptable) nawby woenant that | om duly outhossed Dy |-!:cr~"p-nrﬂf' Mo of AgCrepatce |A;;*I::i'=‘:
T Sagini fhis Lasher of Aurtinceiso Son on it Dahaifl
SubmiBed By On barhall of
M-+
Nameg of Cliend's Avlhonsed lignodory e Lo
Doz :ﬁﬁ"ﬂﬂ Wioie Pressdar! Cofred Babatand
Coempany Hama of Clent Bxfl irdwemational Pre Lid
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