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Private and confidential

Requirements towards Indonesia (International)

For Direct clients (Owner of SID directly connected to 8x8)

1. FORM SENDER REGISTRATION INTERNATIONAL SENDER ID
2. Client to 8x8 International (Non-Tsel)

3. 8x8 Sender ID Indonesia International (excel sheet)

For Non-Direct clients: (Owner of SID is not directly connected to 8x8)
1. FORM SENDER REGISTRATION INTERNATIONAL SENDER ID **Chained form is required**
e FORM SENDER REGISTRATION INTERNATIONAL SENDER ID (End-client to Aggregator/Authorized Agent)
e FORM SENDER REGISTRATION INTERNATIONAL SENDER ID (Aggregator/Authorized Agent to 8x8)
2. Client to 8x8 International (Non-Tsel) **Chained LOA is required**
e (lient to 8x8 International (Non-Tsel) (End-client to Aggregator/Authorized Agent)
e (lient to 8x8 International (Non-Tsel) (Aggreqator/Authorized Agent to 8x8)
3. 8x8 Sender ID Indonesia International (excel sheet)

Note:
1. Only 1 Sender ID can be registered per company as per telco’s policy.
2. Sender ID is case sensitive; hence the Sender ID must be the same throughout the letters (e.g., if Sender ID is LAZADA, it should be
LAZADA for all and not Lazada)
3. All documents provided should be in PDF format except for the excel sheet
4. Do not change any content in the template
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Direct Client
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8x8

Direct Client

FORM SENDER REGISTRATION INTERNATIONAL SENDER ID

Guide

Private and confidential

A. Provide client’'s Company letterhead
B. Fillin current date

SENDER ID REGISTRATION FORM (International Sender ID)

C. Fill'in the following: Er— : |« B
artner Company Name 1 8X38 International Ple

e Sender ID (Alphanumeric only, minimum 3
and maximum 11 characters including
spacing) Reaues

SenderiD Client Company

e Client Company (Client’'s Company name) C

Official Website Content

A INSERT LETTER HEAD

Message Type Country Mobile
{OTP/Notification) Destination  Operator

e Official Website (Client’s Company website)

e Head Quarter (Head Quarter location of
client’s company)
e Monthly Traffic Estimation (Estimated

< D
message volume per month) I@
e Content (Provide relevant content) (Authorized Signature)
. . . Wet Signature + Company Stamp
e Message Type (Choose OTP or Notification of E
X Digital Signature
based on the content provided)
H H H PIC N =5
e Country Destination (Indonesia) . < F

e Mobile Operator (Mobile operators to be

registered with)
D. Fillin client’s company name
E. Wet Signature of Authorized Signatory and Company
Stamp here (Digital Signature is acceptable)
F. Fill in name of Authorized Signatory and
title/designation
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8x8

Client to 8x8 International (Non-Tsel)

Guide

>

Provide client’s Company letterhead

Fill in client’s reference letter number

(Reference letter number is a unique identifier that is

assigned to a particular document determined by the

company)

Fill in current date

Fill in client’'s Company name

Fill in client’'s Company name

Fill in Authorized Signatory’s name and

position/designation

G. Fillin client’s Company name

H. Fill in Sender ID (Alphanumeric only, minimum 3 and
maximum 11 characters including spacing)

I.  Fillin client’s Company name

J.  Wet signature of Authorized Signatory and Company
Stamp here (Digital Signature is acceptable)

K. Fill in Authorized Signatory’s name and

position/designation (Same as point F)

@

mmo o

Private and confidential

A INSERT LETTER HEAD
Ref. No. : [insert Traffic Source reference number] | B
Date T [insert date of request] c
To:

8x8 International Pte Ltd

1 George Street, #22-03/04

One Georgs Street

Singapors 043145

Attn : Oscar Lee, Vice Presid Carrier Relan

Re: Sender ID Request and Statement Letter

Dear Sir/Madam,

D
In order to improve our service and bring added value to our customers, we |Client Company | “Client”), are 2

company engaged in the field of Cloud Messaging that intend to have A2P SMS Terminating service

E
To provide the above mentioned A2P SMS Terminating service, |Client Company popoints 8x8 International Pte

Ltd (“Partner”) 2s the A2P SMS termination service provider and requests Partner to work with XL, Smartfren
and Indosat in implementing the A2P SMS termination service mentioned.

In view of the rati mination service between Partner and X artfren and
Indosat, |, ive, it ¥ s the representative of|Client Company| maks
G

the following declarations: F

1. Client shzall ensure that all mobile numbers XL, Smartfren and Indosat, that are registerad by Client
and will recsive specific messages via A2P SMS service, are Client’s genuine members who have
registered their mobile numbers and agree to receive AZP SMS

2. Client shall guarantze and taks full responsibility for 3ll the delivered contents via A2P SMS
termination service. Partner and XL, Smartfren and Indosat accepts no liability whatsosver regarding
the abuss of the contents of SMS via the mentioned AZP SMS termination service.

istered. The sender

H

This Letter of Appointment is made for the necessary use accordingly.

Client Company

Representative Name
Representative Position
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8 8 Private and confidential

8x8 Sender ID Indonesia International (excel sheet)

Fill in the respective field in the excel sheet

e No (Numbering for senderids: 1, 2, 3, ...) Client Monthly || comentof || oTPor Ty
SenderlD Official Client Country Head Quarter Traffic - o
. .. Company ) ) The Message Notification Destination
e SenderID (Alphanumeric only, minimum 3 and Wabsite Estimation

maximum 11 characters including spacing)

e C(Client Company (Client’s Company Name)

e Official Website (Client’s website)

e Client Country (Country of client’'s Company)

e Head Quarter (Head Quarter location of client’s
company)

e Monthly Traffic Estimation (Estimated message
volume per month)

e Content of The Message (Provide relevant content)

e OTP or Notification (Choose OTP or Notification
based on the content provided)

e Country Destination (Indonesia)
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Non-Direct Client
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Private and confidential

Non-Direct Client

FORM SENDER REGISTRATION INTERNATIONAL SENDER ID (End-client to Aggregator/Authorized Agent)
Guide

A. Provide end-client’s Company letterhead
B. Fillin current date

C. Change to ABEregator/AUthoriZed/ABERES Company A memernes |

SENDER ID REGISTRATION FORM (International Sender ID)

name B
. . . Nate of Request 2 G
D. Fill'in the following: T T - C
e Sender ID (Alphanumeric only, minimum 3 and
maximum 11 characters including spacing) SN0 | e e O G — i | Memeiine ||ty THAE

e Client Company (End-client’s Company name of
client)

e Official Website (End-client’s Company website)

e Head Quarter (Head Quarter location of end-
client’s company)

e Monthly Traffic Estimation (Estimated message @‘* E

volume per month)

e Content (Provide relevant content) rcr il s 3
e Message Type (Choose OTP or Notification based Z,dg,-m,s,-gnam,e
on the content provided)
. . . PIC Name < G
e Country Destination (Indonesia) Position

e Mobile Operator (Mobile operators to be
registered with)
Fill in end-client’s company name
Wet Signature of Authorized Signatory and Company
Stamp of end-client here (Digital Signature is acceptable)
G. Fill in Authorized Signatory’s name and
position/designation of end-client
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8 8 Private and confidential

FORM SENDER REGISTRATION INTERNATIONAL SENDER ID (Aggregator/Authorized Agent to 8x8)

Guide

A Provide EEETGEAGH/AUEHOEEAIAGEAES Corp:ny N

letterhead SENDER ID REGISTRATION FORM (International Sender ID)

B. Fl” |n Current date Inatpnfkﬁquost B < B
ner Company Name 1 8X38 International Pie

C. Fillin the following based on end-client’s form:

e Sender ID (Alphanumeric only, minimum 3 and

SenderiD Client Company Official Website Head Monthly Content Messag'e Ty[fe Cufm!r'v Mobile
maximum 11 characters including spacing) = e bl sl i
e Client Company (End-client’s Company name of ¢
client)

o Official Website (End-client’s Company website)

e Head Quarter (Head Quarter location of end-
client’s company)

e Monthly Traffic Estimation (Estimated message @‘ﬁ P
volume per month)

(Authorized Signature)
Wet Signature + Company Stamp

e Content (Provide relevant content) of E
Digital Signature
e Message Type (Choose OTP or Notification based o
on the content provided) PCName | g B

e Country Destination (Indonesia)

e Mobile Operator (Mobile operators to be
registered with)

D. Fill in Alithorized Agent/ABBFEBAEORS company name

E. Wet Signature of Authorized Signatory and Company

stamp of AUthorizedAgent/Aggregator here (Digital
Signature is acceptable)
F. Fill in Authorized Signatory’s name and

position/designation of Alithorized Agent/ABgregator
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8 8 Private and confidential

Client to 8x8 International (Non-Tsel) (End-client to Aggregator/Authorized Agent)

A. Provide end-client’s Company letterhead

- . A
B. Fill in end-client’s reference number e
(Reference letter number is a unique identifier that is fot Mo, e
assigned to a particular document determined by the Dere ¥ ek e of reaue] c
com To-
pany) 8x8 International Pre Ltd
C. Fillin current date 1 Georgs Street, #22-03/04 5
One George Strest
D. Change to AggFegator/AUthorized AGent's Company Singasors 043155
name address and attent'on Attn : Oscar Lee, Vice President Carrier Relations
ion.
a1 ) . ) Re: Sender ID Request and Statement Letter
Fill in end-client’s Company name
F. Fill in end-client’s Company name S B
In order to improve our service and bring added value to our customers, we “Client"), area
G' Change to _ Company l:ompany engaged in the field of Cioud Messaging that intend to have 1'1;.29 SMS Terminating serv?:eG

name To provide the above mentioned A2P SMS Terminating serwce,ltlient Company laoooth 8x8 International Ptel
H' F||| in end_client's Authorized Signatory name and "Panner”) 2s the A2P SMS termination service provider and requests Partner to work with XL, Smartfren

and Indosat in implementing the A2P SMS termination service mentioned.
osition/designation
p_ . / . g rvice between Partner 2nd X nartiren and
l. Fill in end-client’s Company name s the representative ofmm
I . . the following declarations: H |
J.  Fill in Sender ID (Alphanumeric only, minimum 3 and
. . . . 1. Client shall ensure that all mobile numbers XL, Smartfren and Indosat, that are registersd by Client
maximum 11 characters |nC|Ud|ng SpaClng) and will recsive specific messages viza A2P SMS service, ars Client’s genuine members who have
K Fl” in end client's Company name registered their mobile numbers and agree to receive A2P SMS
. . » . . 2. Client shall guarantee and take full responsibility for 3l the deliversed contents via A2P SMS
L' Wet Slgnature Of end-dlent S AUthorlzed Slgnatory and termination service. Partner and XL, Smartfren and Indosat accepts no liability whatsoever regarding
Compa ny Stamp here (Dlgltal Signature iS acceptable) the abuse of the contents of SMS via the mentioned AZP SMS termination service.

HIEA -cli ] 3 ] ’ 3. Client shall guarantee and take full responsibility for the name of Sender ID registered. The sender
M. Fill in end-client’s Authorized Signatory’s name and D) tobi et sly,m&m-—.mj
position/designation (Same as point H)

This Letter of Appointment is made for the necessary use accordingly.

K | Client Company

M | Beeresentative Name
Representative Position
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8x8

Private and confidential

Client to 8x8 International (Non-Tsel) (Aggregator/Authorized Agent to 8x8)

A. Provide AgEfegatON/AUthOrZEIABENES Company

letterhead
B. Fillin _ reference
number
(Reference letter number is a unique identifier that is
assigned to a particular document determined by the
company)
Fill in current date
Fill in _ Company name
Fill in _ Company name
Fill in _ Authorized
Signatory’s name and position/designation
G. Fillin Company name
Fill in Sender ID (Alphanumeric only, minimum 3 and
maximum 11 characters including spacing)

. Fill in AgEfEgAton/AUthOTiZEdABENES Company name
J. Wet signature of Aggiegator/Authorized Agent's

Authorized Signatory and Company Stamp here (Digital
Signature is acceptable)

K. Fillin BEETCEAROR/AUROREZEAIABEAES Authorized
Signatory’s name and position/designation (Same as
point F)

mm oo

T

A INSERT LETTER HEAD

Ref. No. : [insert Traffic Source reference number] | B
Date T insert of request, c

Jo:

8x8 International Pre Ltd

1 George Strest, #22-03/04

One Georze Street

Singapors 043145

Attn : Oscar Lee, Vice President Carrier Relations

Re: Sender ID Request and Statement Letter
Dear Sir/Madam,

In order to improve our service and bring added value to our customers, we [Client Company [“Client”), are 2
company engaged in the field of Cloud Messaging that intend to have A2P SMS Terminating service

To provide the above mentioned A2P SMS Terminating service, |Client Company Eppoints 8x8 International Pte

Ltd (“Partner”) 2s the A2P SMS termination service provider and requests Partner to work with XL, Smartfren
and Indosat in implementing the A2P SMS termination service mentioned.

i rvice betwaen Partner and X martiren and
tive §s the representative of|Client Company| maks
G

1. Client shall ensure that all mobile numbers XL, Smartfren and Indosat, that are registerad by Client
and will recsive specific messages viz A2P SMS service, are Client’s genuine members who have
registered their mobile numbers and sgree to receive AZP SMS

In view of th Y
Ind: L[N of Rep ive, Position of repr
the following declarations:

2. Client shall guarantee and take full responsibility for 3ll the deliversed contents via A2P SMS
termination service. Partner and XL, Smartfren and Indosat accepts no liability whatsosver regarding
the abuse of the contents of SMS via the mentioned A2P SMS termination sarvice.

3. Client shall guarantee and take full responsibility for the name of Sender ID registered. The sender
ID(s) to be registerad is/ares |insert Sender ID to be regi d, max.11 ch ters] H

This Letter of Appointment is made for the necessary use accordingly.

Representative Position
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8 8 Private and confidential

8x8 Sender ID Indonesia International (excel sheet)

Fill in the respective field in the excel sheet

e No (Numbering for senderids: 1, 2, 3, ...) Client Monthly || comentof || oTPor Ty
SenderlD Official Client Country Head Quarter Traffic - o
. .. Company ) ) The Message Notification Destination
e SenderID (Alphanumeric only, minimum 3 and Wabsite Estimation

maximum 11 characters including spacing)

e Client Company (End-client’s Company Name)

e Official Website (End-client’s website)

e Client Country (Country of end-client’s Company)

e Head Quarter (Head Quarter location of end-
client’s company)

e Monthly Traffic Estimation (Estimated message
volume per month)

e Content of The Message (Provide relevant content)

e OTP or Notification (Choose OTP or Notification
based on the content provided)

e Country Destination (Indonesia)
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